TOP 5% NATIONALLY FOR CARDIAC SURGERY.

TOP 10% NATIONALLY FOR CARDIOLOGY SERVICES
AND CORONARY INTERVENTIONAL PROCEDURES.
5 OUT OF 5 STARS IN 4 CARDIAC SPECIALTIES.
WINNER: CARDIAC CARE EXCELLENCE AWARD™
DELAWARE COUNTY'S PREMIER NAME FOR
MATTERS OF THE HEART.

CALL (800)CK-HEALTH OR VISIT WWW.CROZER.ORG TO LEARN MORE ABOUT OUR ACCLAIMED CARDIOLOGY SERVICES.

ONCE AGAIN, NATIONALLY RECOGNIZED
HEART CARE, RIGHT WHERE YOU NEED IT.

In its recently released 2007 rankings, HealthGrades®,

the nation’s leading independent health care quality ratings
organization, has rated Crozer-Chester Medical Center as
one of the premier heart care providers in both the region
and the nation. Among the distinctions mentioned in its
annual Hospital Quality in America study, HealthGrades
named Crozer as the only hospital in Pennsylvania to
receive both the 2007 Cardiac Care Excellence Award

and be rated in the top 5 percent of hospitals nationwide.
Crozer was also rated among the best hospitals in the
western Philadelphia area* for cardiac surgery. In fact,

for the second and fourth consecutive years respectively,
HealthGrades rated Crozer in the top 10 percent nationally
— and five out of five stars — for coronary interventional
procedures. For decades, Crozer’s cardiac care team has
provided Delaware County residents with the highest level
of care. According to the most recent rankings, we've done
it again.

* Geographic area as defined by HealthGrades.
In awarding Crozer with its 2007 rankings and designations, HealthGrades analyzed
nearly 5,000 hospitals to objectively assess clinical outcomes, quality of service and data
provided to the federal government under the Medicare program.
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INTERVENTIONAL CARDIOLOGY

For some patients, lifestyle changes and medication do not do enough to lower their risk of heart attack. At Crozer-Chester
Medical Center, interventional cardiologists from Crozer and other Crozer-Keystone Health System hospitals perform both
time-tested and cutting-edge new treatments to restore proper heart function.

ANGIOPLASTY
A catheter with a small balloon on its tip is guided to the proper place in the heart and inflated. T is presses against
the wall of the artery to improve blood flow.

CARDIAC CATHETERIZATION
Lets physicians see the coronary arteries and heart valves, showing narrowed or blocked arteries, defective valves

or other problems.

STENTING
Usually done with angioplasty. Once the angioplasty is complete, a small wire tube (stent) is inserted into the artery and left
in place to hold it open. Crozer specialists use drug-coated (drug-eluting) stents when appropriate to prevent the artery from

narrowing again.

CAROTID ARTERY STENTING

Crozer has interventional radiologists, vascular surgeons and cardiologists with the expertise to perform this advanced procedure.

ROTATIONAL ATHERECTOMY

A catheter and a high-speed instrument are used to cut through heavily calcified plaque and open blocked arteries.

PRIMARY ANGIOPLASTY SERVICES
Emergency procedure for patients sulering from a heart attack in which a balloon is used to open narrowed or blocked

coronary arteries.

CALL (800)CK-HEALTH OR VISIT WWW.CROZER.ORG TO LEARN MORE ABOUT OUR ACCLAIMED CARDIOLOGY SERVICES.

ELECTROPHYSIOLOGY

Electrophysiology studies help physicians pinpoint

the location and type of heart rhythm disturbance by
showing how electrical impulses move through the heart.
An arrhythmia can sometimes be corrected through changes
in lifestyle or medication. However, if an arrhythmia is
caused by an abnormal electrical pathway, our specialists
oler several additional procedures to correct the problem:

PACEMAKERS
Stimulate the heart to beat at a healthy rate.

DEFIBRILLATORS

Sense and correct dangerously fast rhythms.

TILT TABLE TESTING
Determines whether an abnormal system reflex, which
controls heart rate and blood pressure, is responsible

for light-headedness, dizziness or passing out.

CARDIAC RESYNCHRONIZATION THERAPY
Causes the heart’s chambers to beat “in synch” by
means of an implantable device that improves the

heart’s pumping elJciency.

CARTO MAPPING
Provides electrophysiologists with three-dimensional, color-
coded views of the electrical activity of the heart, helping them

to more accurately identify a range of heart rhythm disorders.

OPEN-HEART SURGERY

Since 1992, Crozer-Chester Medical Center’s heart surgery
team has performed over 3,000 open-heart surgeries. Te
most common open-heart surgery is coronary artery bypass
grafting. In this procedure, heart surgeons use healthy
blood vessels from the patient’s body to re-route blood flow
around the blocked coronary arteries. Since 1999, Crozer
surgeons have performed this procedure “od-pump”in most
patients — that is, without using cardiopulmonary bypass

(the heart-lung machine).

Another advanced technique practiced at Crozer is maze
surgery, which is used to treat atrial fibrillation. During the
procedure, incisions are made into the atria muscle. T ese
are stitched together to induce scarring. T is interferes with
the stray electrical impulses which cause the condition and
restores a normal heartbeat.

CARDIAC REHABILITATION

After treatment is completed, patients undergo rehabilitation
programs to make sure they get well and stay well. Patients
can enter rehabilitation programs at Crozer or at three other
Crozer-Keystone hospitals: Delaware County Memorial
Hospital in Drexel Hill, Taylor Hospital in Ridley Park or
Springfield Hospital in Springfield. Our cardiac rehabilitation
programs, which are certified by the American Association

of Cardiovascular and Pulmonary Rehabilitation, consist of
monitored exercise sessions, cardiac risk factor modification,
education and counseling.



THE NEW ERS3:
COMMITMENT. COMPASSION. COMMUNITY.

Crozer-Chester Medical Center’s new ER3 represents

an unequaled commitment to the region for heart-
related emergencies — and beyond. Separate entrances
for ambulance and walk-ins. More treatment rooms.
Specialized ‘fast-track’ treatment areas and dedicated
pediatric facilities. State-of-the-art on-site imaging
services featuring our 64-slice CT scanner — even

a five-story parking garage. Delaware County’s only
emergency department, Level 11 Regional Trauma Center
and Burn Center in one is also now its largest and most

technologically advanced choice for emergency heart care.

CRITICAL CARE TRANSPORT SERVICE

Crozer EMS (Emergency Medical Services) provides
inter-system transfer to Crozer-Chester Medical Center
for high-risk patients requiring advanced care via
ambulance. Patients can be transferred from all Crozer-
Keystone facilities as well as other Delaware County,
northern Delaware and southern New Jersey hospitals.
Serving 15 municipalities from the Delaware state line
to the Philadelphia city line, Crozer's EMS team handles
approximately 18,000 emergency responses per year

and consists of 56 full-time paramedics, six part-time
paramedics and 10 additional sta members.

WOMEN'S

HEARTADVANTAGE

Did you know that women often experience
dilerent physical indications of a heart attack
than men? In fact, since 1984, more women than
men have been diagnosed with heart disease. For
example, symptoms like indigestion or gas-like
pain, dizziness, nausea, weakness and fatigue,
pain between the shoulder blades and a sense

of anxiety are all more common signs of a heart

Our dedication to staying at the forefront of the latest
technology means Crozer-Keystone Health System
paramedics now utilize 12-lead EKG (electrocardiogram)
tests in the field. T ese tests allow detailed information about
a patient’s heart condition to be sent to emergency medical
physicians and cardiologists at Crozer-Chester Medical
Center while the patient is in transit.

CALL (800)CK-HEALTH OR VISIT WWW.CROZER.ORG TO LEARN MORE ABOUT OUR ACCLAIMED CARDIOLOGY SERVICES.

A TRADITION OF EXCELLENCE

Crozer-Keystone congratulates our surgeons, nurses and specialists on once again being recognized by
HealthGrades as some of the region’s best. Millions of consumers use the HealthGrades rating system

each day to make decisions about where to receive care.

(CROZER-KEYSTONE HEALTH SYSTEM CARDIOLOGISTS, INTERVENTIONAL CARDIOLOGISTS, CARDIAC ELECTROPHYSIOLOGISTS AND CARDIAC SURGEONS, FROM LEFT
70 RIGHT: FIRST Row: Michael Adesman, M.D., William Beckwith, M.D., Jonathan Felsher, M.D., Howard Gitter, M.D., Michael Goodkin, M.D.,

Karl Grunewald, M.D. SEcoND Row: Scott Hessen, M.D., Ancil Jones, M.D., David Kleinman, M.D., Walter Kornienko, M.D., Joel Krackow, M.D.,
M.L. Ray Kuretu, M.D. TwuIRD Row: Edward LaPorta, M.D., Rose Lee-Dorn, M.D., Robert Marvin, M.D., Kenneth Mendel, M.D., Roselle Mesmer, M.D.,
R. David Mishalove, M.D. FourtH Row: Colin Movsowitz, M.D., Dean Papoutsis, M.D., Domenic Pisano, D.O., H. Barry Raff, M.D., Samuel Ruby, M.D.,
Richard Schaaf, M.D. Firra Row: Walter Schwartz, D.O., Michael Strong, M.D., Andrew Wechsler, M.D., Daniel Woody, M.D., Michael Yow, M.D.)






